
EXPERIENCE WELCH ALLYN





OUR MISSION 
At Welch Allyn we specialize in helping doctors, nurses and other healthcare providers across the 

globe provide the best patient care by developing innovative products, breakthrough technologies, 

and cutting-edge solutions that help them see more patients, detect more conditions and improve 

more lives. We have been a leader in the healthcare industry since our humble start in 1915;  

we set medical industry standards in the 1920s, we were the first to use fiber optics in medical 

instruments in the 1960s, and our innovation continues in the 21st century. 





EXPERIENCE WELCH ALLYN
The Welch Allyn Customer Experience Center is a state of the art facility dedicated to showcasing 

the history, culture and products of the company. The 6,500-square-foot center utilizes cutting edge 

technology along with actual products to speak directly to the customer and describe the company’s 

people, philanthropy, technologies, markets, channels, geographies, strategies, legacy and culture. 

Here visitors can see for themselves why Welch Allyn products and services are world-class in  

innovation, technology and support.

During visits, we share the Welch Allyn product strategy and our plans for the future. The goal  

is to help each customer identify solutions for their unique challenges in delivering healthcare.

• LEARN ABOUT OUR HISTORY

• EXPLORE OUR INNOVATIVE PRODUCTS

•   EXPLORE THE CULTURE OF OUR COMPANY AND LEARN  
WHY IT’S SUCH A GREAT PLACE TO WORK

• TOUR OUR MANUFACTURING FACILITY





EXPERIENCE  OUR HISTORY
Founded in 1915 with humble beginnings, Welch Allyn grew over time and developed a reputation 

as the worldwide leader in handheld physical assessment medical devices such as ophthalmoscopes 

and otoscopes. Welch Allyn maintains that reputation today and now has a focus on the surveil-

lance, capture and management of diagnostic information across the core categories of Physical 

Assessment, Vital Signs, Diagnostic Cardiology and Services to ensure our solutions are meeting 

our customers’ requirements.





EXPERIENCE  OUR INNOVATIVE PRODUCTS
Welch Allyn has prided itself on developing products and technologies that are advanced enough 

for astronauts to use on the International Space Station, reliable enough to use in the White 

House, and user-friendly and affordable enough to be utilized by your personal physician.

By providing customer-driven solutions on a common platform from which software and hardware 

innovation can rapidly occur, Welch Allyn is able to address patient care problems that lead to  

improved patient safety and outcomes, enhance clinician access to patient information, and 

improve efficiency and effectiveness in hospitals, clinics and physician offices.





EXPERIENCE  OUR CULTURE
The personal traits of W. G. Allyn, son of founder W. N. Allyn and second company president,  

have established a genuine company culture which still exists today—loyalty, kindness and  

generosity. His favorite saying, “Be always kind and true,” was first brought to life when W. G.  

established one of the first employee pension programs in New York State and in the many  

Saturdays he spent providing free eye exams to Welch Allyn employees and their families.

These ideals are still found at Welch Allyn today. 

“Be Always Kind and True.”
 —W. G. Allyn





EXPERIENCE OUR MANUFACTURING FACILITY
Welch Allyn is proud of its environmentally friendly facilities, LEED Gold Certification, Lean Six 

Sigma manufacturing cycle and product refurbishment program—each of which contributes to  

our goal of being a responsible citizen of the world.

Our global headquarters houses the largest Welch Allyn manufacturing site with over 160,000 

square feet dedicated to manufacturing and operations support. A variety of Welch Allyn core 

products are produced at this site, including blood pressure cuffs and ophthalmoscopes.

Tours of the Welch Allyn Customer Experience Center are available by appointment.  

Contact Kathy Garofalo, Customer Engagement Manager at (315) 685-4442 or your  

local Welch Allyn Sales Representative.



4341 State Street Road, Skaneateles Falls, NY 13153-0220
Kathy Garofalo, Customer Engagement Manager 315.685.4442
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